
W-01212A-12-0309 
SW-20445A-12-03 10 
W-0372011-12-0311 
W-0245OA-12-03 12 
W-02451A-12-0313 ARIZONA CORPORATION COMMIS: 00001 4 2 1  87 
W-20446A-12-03 14 UTILITY COMPLAINT FORM 
W-01732A-12-0315 

Investigator: Tom Davis Phone: Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2013 - 108382 Date: 2/8/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Rich & Susan Nelson 
Account Name: Rich & Susan Nelson -. Home: 

Street: ... Work: (000) 000-0000 

City: Mohave Valley CBR:kc . . - . 

is: Home State: Az Zip: 86440 - 

utilitv Company. Willow Valley Water Co., Inc. 
Division: Water 

Contact Name: Contact Phone: ( , 

Nature of Complaint: 
OPPOSED W-01732A-12-0315 WATER 

2141201 3 

The water is only good for watering the lawn and doing dishes. It's not even good for washing cloths. Can't drink 
the water 
*End of Complaint* 

Utilities' Response: 

Investiaator's - Comments and Disposition: 
2/8/13: Comments noted for the record and docketed. CLOSED. 
*End of Comments* 


